
 
 

Casual Customer Service Attendants 

(Food, Beverage, Events & Gaming) 
 

The Canada Bay Club located at Five Dock is one of the Inner West’s premier Clubs. With our Vision to be 
‘World Standard’, the Canada Bay Club is a business on the move and undergoing exciting changes.  
 
Holding a member base of over 17,000, the Club continues with its impressive capital expenditure program 
that matches its excellent financial results. Cultural change and continuous improvement are the norm at 
the Canada Bay Club. We are a forward-looking organisation that is dedicated to developing our business 
over the next decade and beyond. 
 
Our team are committed to the shared outlook of ‘we’re here to serve.’ Our motivated, engaged workforce 
exists to provide a friendly, relaxed and inclusive atmosphere; backed by professional, customer focused 
service. We are above all else customer advocates. Our people; our customers, our suppliers and our staff 
are our most valuable commodity and they are to be nurtured and grown. 
 
Our Mission is 'Service to the Community' and that is the primary motivator behind each and every service 
decision we make. We are proud supporters of our community in the many and varied forms that takes. 
Our career opportunities span many sectors of the hospitality industry, at varied levels of responsibility 
 
We are currently seeking Casual Customer Service Attendants to join our fast-growing frontline team. 
Successful candidates will learn all facets of our business including Food, Beverage, Events, Gaming and 
much more.  
 
These positions would greatly interest all types of jobseekers including newcomers to the Hospitality 
industry, those returning to work, and those who would like to keep active and remain in the workforce. 
 
To be considered for this role you:  

 MUST have Availability across Nights, Weekends and Public Holidays; 
 Be able to complete at least 2 shifts (min. 8 hrs) per week during our peak trade periods; 
 Have a passion for and be committed to providing exceptional customer service;  
 Be self-motivated, proactive, honest and reliable; 
 Be able work well under pressure;  
 Be well presented with good attention to detail;  
 Strive to meet team and personal goals;  
 Be committed to legislative compliance including WHS, RSA and RCG.  

What we offer you: 

 A comprehensive training program 

 Development opportunities for a professional career in the hospitality industry if you desire this 

 Flexibility to work around your personal commitments 

 Discounts on staff meals from our in-house restaurant.  
 
If you believe you are the next service super star for our team, please send your resume application to our 
CEO – ceo@canadabayclub.com.au   


