
SENIOR’S FITNESS
BOOKING GUIDE

Step-By-Step

(02) 9713 4322 8 WILLIAM ST, FIVE DOCK 2046



THE NEW BOOKING PROCESS IS SIMPLE & EASY TO USE
FOLLOW THIS STEP BY STEP GUIDE

Step 1: Select Date

Step 2: Single Date or Multiple Dates
Select a single session or book multiple sessions by selecting the following options.



Step 3: Confirm and Pay
Complete Name, Member Number and also active Email address

Step 2: Single Date or Multiple Dates
To view all your selected dates, simply click ‘Show’ and the selected dates will 

appear below in a list.



Step 4: Payment Confirmation Email
A confirmation of your booking will appear & a confirmation email will be sent to you.



Reschedule or Cancel a Class
Below is the email confirmation, and the bottom line allows you to cancel or 
reschedule (2hrs prior)

$5

Step 1: Recommended Reschedule
When you reschedule, it will automatically apply your credit toward a new class.
You will be taken to a similar booking screen to select a different date.



Step 2: Reschedule Confirmed
Your class & credit will be transferred to a different session time. Confirmation will 
appear during this process.

Cancellations & Refund Policy
You must cancel at least 48 hours prior to the class, cancellation within 48 hours will 
incur a $5 cancellation fee. 
When you select cancel from your email, you can cancel a session, and we will refund 
your booking fee. (if applicable)

Julian H

12345

julian@email.com

(02) 9713 4322 8 WILLIAM ST, FIVE DOCK 2046

SCAN THE QR CODE
 TO BOOK YOUR CLASSES
koalendar.com/e/seniors-fitness-class


